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Runaway Helpline

Organisation details
Description of activity

Runaway Helpline is here if you are thinking about running away, if you have already run away, or if you have been away and
come back. Whatever you tell us at Runaway Helpline we’ll listen and offer support. Not judge or tell you what to do. It’s your call.

You can also contact us if you are worried that someone else is going to run away or if they are being treated badly or abused.

Runaway Helpline has been supporting young people for many years and is run by the UK charity Missing People. Our staff and
volunteers are trained professionals who want to help you through anything you are finding tough.

Contact details
Contact name

Runaway Helpline

Telephone

116 000

Email address

116000@runawayhelpline.org.uk

Website

https://www.runawayhelpline.org.uk/

Address details
Building name

N/A

Accessibility
Accessible building

N/A

Accessible toilets

N/A

Parking facilities

N/A

Dietary needs catered for

N/A

Staff have specialist training

N/A

Availability details
Days and times of activity / opening

Monday from 09:00 to 23:00

Tuesday from 09:00 to 23:00



Wednesday from 09:00 to 23:00

Thursday from 09:00 to 23:00

Friday from 09:00 to 23:00

Saturday from 09:00 to 23:00

Sunday from 09:00 to 23:00

When is the activity or service available

All year round

Description of eligibility or referral criteria and pathways (if applicable)

N/A

Does a parent / carer need to stay on premises during activity

No

Is there a cost for this service or activity

No
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