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Welcare

Organisation details
Description of activity

Welcare is a registered charity that works to provide practical and emotional help and support to families who are experiencing
difficulties. Our South West London service offers support for families with children up to 13 years old. We work with the whole
family, providing non-judgemental, honest advice and guidance, helping to empower families to overcome the challenges they
face. 
We also facilitate an education programme for parents, Strengthening Families, Strengthening Communities.

Contact details
Contact name

Welcare

Email address

info@welcare.org

Website

https://www.welcare.org/

Social media links
X link

https://x.com/welcareuk

Facebook link

https://www.facebook.com/welcareuk

Address details
Building name

Castlenau Community Centre

Address 1

Stillingfleet Road

Postcode

SW13 9AQ

Accessibility
Accessible building

Yes

Accessible toilets

Yes

Parking facilities

N/A

Dietary needs catered for

N/A

Staff have specialist training



Yes

Availability details
Days and times of activity / opening

Monday from 09:30 to 17:00

Tuesday from 09:30 to 17:00

Wednesday from 09:30 to 17:00

Thursday from 09:30 to 17:00

Friday from 09:30 to 17:00

When is the activity or service available

All Year Round

How to access the service/activity

Pre-book

Description of eligibility or referral criteria and pathways (if applicable)

We take referrals from schools, churches, children’s specialist services, Health Visitors, GPs and other 
professionals. 
Families can also self refer for support

Does a parent / carer need to stay on premises during activity

Yes

Who to contact for more information about inclusion and accessibility
Name

Katie Toal

Email address

katie.toal@welcare.org

Phone

020 7820 7910 / 07554 453 521

Additional useful information to download
File attachments

Welcare General Information Leaflet (Adobe Portable Document Format, 1.47 MB)

Location Map
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