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Relate - Family counselling

Organisation details
Description of activity

WHAT IS RELATE FAMILY COUNSELLING?

The Family Counselling service is delivered to couples, families or individual adult clients (18+) who are presenting their familial
relationship as needing support.

In the work, the relationships between the family members are the focus of the work, not the individual’s winners_logoown
experience. It employs a systemic approach which focuses on the inter-personal, rather than the intra-personal. So while an
individual (over 18) may be referred for family counselling, the work is primarily around patterns and communication in
relationships.

Counselling offers the opportunity to explore feelings about difficulties clients may be experiencing including:

Family breakdown and reconfiguration

Family and peer relationship difficulties

Parenting problems and conflicting parenting styles

HOW CAN WE HELP?

Our Family Counsellors are highly experienced relationship experts who have undergone extended professional training to
enable them to work within families to help people resolve their problems.

WHAT WILL HAPPEN?

Relate Family Counsellors will not tell you what to do, and they will not take sides in family arguments. They will start by
conducting an initial assessment which will help to establish whether counselling is appropriate for your family situation. You will
then set appointments to see your counsellor which everyone can attend. Your counsellor might suggest that family members
sometimes come alone or in smaller groups, or that other family members are invited to attend some sessions.

WHAT WE EXPECT FROM YOU:
Once you begin counselling we ask that you keep your appointments. If you do have to cancel, we would ask for as much notice
as possible so that the appointment can be offered to someone else.

HOW MUCH DOES IT COST?
Relate Family Counselling is available at counselling centres across South West London. Clients are asked to make a
contribution for this service but Payment Assistance is available to clients who cannot make the full suggested donation.

Relate has been commissioned by the London Borough of Richmond upon Thames to deliver confidential family counselling free
of charge at all 5 Children’s Centres covering the borough of Richmond. This service is for families who are members of the
Children’s Centre and have a child aged 11 or under. Priority for counselling will be given to families who have a child aged 5 or
under.

The Children’s Centes are located in 5 areas (or quindrats) of the borough.

HAM CHILDREN’S CENTRE COVERING: HAM & RICHMOND.

HEATHFIELD CHILDREN’'S CENTRE COVERING: HEATHFIELD, WHITTON & WEST TWICKENHAM

NORTH BARNES COVERING: KEW, MORTLAKE, BARNES AND EAST SHEEN

NORMAN JACKSON (HAMPTON) CHILDREN’'S CENTRE COVERING: HAMPTON & HAMPTON HILL

WELCARE TWICKENHAM GREEN COVERING: ST MARGARET'S, TWICKENHAM & TEDDINGTON

Relate family counselling is also available free of charge if you have a child attending one of the schools in the Heathfield,
Whitton & West Twickenham cluster and counselling is delivered at:

Waldegrave School for Girls

Fifth Cross Road

Twickenham

Middlesex

Telephone: 020 8894 3244

Fax: 020 8893 3670

Email: inffo@waldegrave.richmond.sch.co.uk

WHAT SHALL WE DO NEXT?
To arrange an initial assessment, or to find out more please contact us by calling 020 8940 8578 or email
counselling@relaterkh.org



Contact details
Telephone
020 8940 8578 or 020 8549 3318.
Website

https://www.relate.org.uk/find-my-nearest-relate/centre/london-south-w ...

Age range
Age of users

From 18 years to 25 years
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