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Crossroads Care Richmond & Kingston

Organisation details
Description of activity

Crossroads Care Richmond and Kingston have been providing high-quality, bespoke and flexible home and community respite
care support services to Carers and the people they care for, of all ages and disability, including behavioural, emotional and/or
medical needs, as well as dementia care and palliative care, for over 34 years. 

Our core team are not volunteers, they are highly trained, paid and experienced Care Support Workers. 

Our non-profit organisation is a Care Quality Commission regulated service, which ensures we provide a high-quality and safe
service. CQC have rated us GOOD overall, with OUTSTANDING for ‘well-led’ in 2019. 

We extend our services beyond our charitable provision by providing private and commissioned services through contracts from
health and social care providers e.g. NHS, Continuing Care, Adult Social Services and Achieving for Children. We also hold the
Emergency Respite Service for the London Borough of Richmond. 

Our Saturday Club is a social group for children and young people with special educational needs and disabilities (SEND), aged
8-18-years-old. The project is held every Saturday afternoon, during term time, in Hampton. It provides a safe, supportive and
secure environment to develop and enjoy social, creative and sportive activities including karate and street dance. 
Crossroads Care and Achieving for Children work in collaboration and also run the ‘Dads Who Care’ project. This is a relaxed,
social group for male parent carers and offers a safe, supportive and confidential environment to meet other men who are in a
similar situation. The group provides friendship, activities and specialised support. 
Our projects are by referral only. For more information, please contact Crossroads Care Richmond and Kingston upon Thames
on 020 8943 9421 or info@crossroadscarerk.org.uk.

Contact details
Contact name

Julie DaCosta

Telephone

020 8943 9421

Email address

info@crossroadscarerk.org.uk

Website

http://www.crossroadscarerk.org

Social media links
X link

https://twitter.com/XroadsRandK

Facebook link

https://www.facebook.com/crossroadscarerichmondandkingston?fref=ts

Address details
Address 1

1 Beverley Court

Address 2



26 Elmtree Road

Town

Teddington

County

Middlesex

Postcode

TW11 8ST

Age range
Age of users

From 0 years to 25 years

Additional useful information to download
File attachments

Crossroads Care - annual report 2019/2020 (Adobe Portable Document Format, 2.17 MB)

Events coming up from Crossroads Care Richmond & Kingston
  

Transition Project @ Crossroads Care  04/04/2026  11AM to 1PM More details 
Saturday Club  04/04/2026  2PM to 5PM More details 

Location Map
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